Welcome to the FIMC Accelerator Program Forum!

This forum provides a space for you to seek advice, ask questions, share experiences and
collaborate with your colleagues as you develop you MTM programs over the coming months.

We want to ensure that our Accelerator community remains a positive, forward-thinking, and
supportive space. To meet the collective goals of our Accelerator community, it's important that
all members feel safe and that they are able learn and connect with others. To help everyone
have the best possible experience, please review our community guidelines:

Please Do:

¢ Introduce yourself to the group and update your account profile.

¢ Post questions, start discussions, and share knowledge relating to topics discussed in
webinars, office hours, or general questions about becoming a MTM provider.

o Best practice — engage with members when they respond to your discussion!

o Best practice —ask specific so that people know the best way to help you!

o Keep in mind we're all in different time zones, please allow 24-hours for
responses to questions.

e Treat others as you would treat them in real life. Be polite and communicate with
respect. We appreciate a variety of perspectives and encourage all members to be
constructive and tactful when sharing differing opinions.

e Search for your questions before starting a new topic. Chances are someone has had
the same problem or questions as you. There may already be a solution or answer on
their existing topic.

e Abide by the terms of your Accelerator Participation and Non-Disclosure Agreements.

Please Do Not:

¢ Share any information posted on the forum outside of this group, without permission to
do so.

¢ Change the thread topic: If you want to discuss something different than the original
post, please start a new thread.

e Share personal or private information.

¢ Don't post promotional content, advertise, or post repetitive messages or links. This
includes third party advertisements, polls and petitions, junk mail, spam, chain letters or
any other form of unauthorized solicitation.

¢ Post explicit, rude or aggressive content.

¢ Personal attacks, trolling and abuse will not be tolerated. Everyone is here to ask
questions or help answer them, so please don’t personally attack other members.

Consequences

In the event of someone violating these guidelines, we will take action to protect other members
of the group. This might include a warning or in the event of extreme or repeat behavior, the
member may be banned from the community.

If you experience or witness any behavior that doesn’t follow our community guidelines, please
contact us directly at jterranova@servings.org. All reports are kept confidential.
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We are committed to making this community space a respectful and harassment-free
experience for everyone, regardless of gender, gender identity and expression, sex, sexual
orientation, disability, neuro(a)typicality, physical appearance, body size, race, ethnicity, national
origin, immigration status, age, political affiliation, or religion.



